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CSV’s Volunteers Supporting 
Families programme recruits 
and trains volunteers from 
the local community to 
provide additional support to 
families who are subject to a 
child protection plan or have 
additional support needs. 
Volunteers complement the 
work of social care teams 
and are only involved with 
families who have agreed to 
the additional support. 

The aim of the project is to 
achieve positive outcomes for 
children and to keep families 
together. 

As a CSV volunteer in VSF you will need to be 
able to:

•	 commit to supporting a family for a minimum 
of six months

•	 visit the family and children on a regular basis, 
which will depend on the needs of the family

•	 build up a relationship of trust and mutual 
respect with the family

•	 support the family and help them engage with 
local services

•	 assist the family with practical activities

•	 empower the families to be more independent

Volunteers Supporting Families (VSF)

     This whole 
experience 
has been life 
changing 
for me and 
I cannot 
recommend it 
enough!
Aisha, 27  
CSV Volunteer

“

”



CSV volunteers are able to make use of their 
experience of family life and can offer the 
benefit of that experience to the families they 
support. Volunteers visit families in their own 
homes, supporting them by listening and 
offering practical help. 

All volunteers receive comprehensive training 
to prepare for the role. In addition, every 
volunteer receives: 

•	 regular individual support from CSV

•	 access to group meetings with other CSV 
volunteers involved in VSF projects, which 
provide both practical and social support

•	 reimbursement of travel and other  
out-of-pocket expenses

•	 great satisfaction from supporting a family 
in need

To be a volunteer you will also need to: 

•	 be 18 or over

•	 complete an application form and attend  
an interview

•	 provide at least two references

•	 complete a Disclosure and Barring Service 
and local authority check

•	 submit a record of all contact with families 
using templates provided by CSV

•	 complete CSV’s training and induction 
process

 I’ve found 
volunteering to 
be one of the 
most rewarding 
and challenging 
things I’ve ever 
done. I really look 
forward to seeing 
my family each 
week. I enjoy 
giving them 
support and they 
really seem to 
appreciate the 
time I put in.
Michael, 45,  
CSV Volunteer 

“
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Before things reach 
boiling point



About CSV

CSV is the UK’s volunteering and learning charity with over 50 years 
of experience running volunteer programmes. Volunteers make a 
difference by supporting families in difficulty, young people leaving  
care, disabled and vulnerable adults and isolated older people. Through 
our learning centres young people are able to learn new skills and find 
employment.

For more information about CSV Volunteers Supporting 
Families and becoming a volunteer please contact us:

CSV is a registered charity in England and Wales no. 291222 and in Scotland no. SC039171. 
CSV is a company limited by guarantee no. 1435877.

www.csv.org.uk


